MEMBER COMMUNICATION GUIDE

Setting up Alerts and Reminders in the Online Customer Service Portal

Customers can manage their Alerts and Reminders by using the Online Customer Service
Portal (CSP)(Pay Bill Online). The CSP allows you to manage your utility account 24 hours
per day, 7 days per week. Through the CSP, you can setup auto-pay, view utility usage, setup
bill payment alerts, order new services, enter meter reading, estimate bills or report an outage
using the internet.

To access the CSP and use its features:
1. Open the CSP homepage.
2. Click Login.
The Login button is located on the right of the CSP homepage.

LCOAHOMA

Electric Power Association T

Welcome to Coahoma Electric Power Association's
Customer Portal!

Payments | My Account | My Usage | My Alerts | Services |

(@) wednesday, May 22, 2019

You are here: Customer Portal

3. Enter either your account number or user ID in the Account Number or User ID
field.

Electric Power Assoclatlon

Customer Login

¥You must enter your account number or user ID and password to access information on this site. Your account number is printad on your bill. If your account number includes a ', it
should be removed. For example, if the account number on your bill is 12345-001, you should enter either 12345 or 12345001 in the account number field.

*account Mumber or User ID: [1001
Posword: e
a

Login | [ Clear

New User | Forgot 7 | Help | Back

4. Enter your password.
Click Login to access your account.

Note: If your utility has the customer login function embedded into the corporate
website, the user will be automatically authenticated and bypass this login page.
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6. Select the My Alerts tab to access the Subscribe/Modify for Alerts & Reminders Service
page.
If you have more than one account, you will be asked to select an account. The
selected account appears at the top of the screen with the alerts open below.

Payments | My Account | My Usage | CELL )  Services |
You are logged in as: 1001

(@) Wednesday, May 22, 2019

You are here: My Alerts + Alerts & Reminders Subscription Logout

LOAFFNONI A

Electric Power Associaltiorn

Selected Account
Action Account rame Status Service Address Meter Due Date Account Balance

Enable 1-007 COAHOMA ELECTRIC POWER ACTIVE HOPSOM ST 340 249001 05/10/19 .00

Subscribe/Modify for Alerts & Reminders Service
Please verify the E-mail address and mobile number which we have in our records, so that alerts & reminders can be sent. Please update below E-mail address and mobile number if
required.

My alerts & reminders for this account number will be sent to:
Smart Devices

E-mail Address: [mmmmm2coahomaspa. com -2 Profile Name Enable/Disable Delete
- . o Currently there are no Smart Devices registered for -
Eoanuui P nsse@ coshomacpa.com . this account. To register a device, you should enable

Mobile Number: [§62-902 Push Motifications from the same Dewice.

Select alerts & reminders preferences:

Please select preferences for alerts & reminders which can be meodified later if required by re-visiting this page.

Alert Type Description Text Message Email Push Notification
Due Date Reminder rRemind me | Select ¥ | day(s) before.

Past Due Date Reminder Alert me when due date has passed.

Account Profile Change Alert me when the profile is updated.

Returned Check Alert alert me when a check is returmad or rejected.

Payment Confirmation Send me a confirmation when a payment is submitted.
Arrangement Instaliment Due remind me [ Select ¥ | day(s) before the due date.

Outage Dedared Alert Alert me when an cutage has been declared at my location.

High Energy Usage Alert - Daily Alert me when my daily usage reaches 0
Energy Usage Alert Alert the customer each day with daily energy usage.

Low Usage Alert - Daily Alert me when my daily usage drops to - |—

Submit

7. Enter your E-Mail Address and confirm it.
8. Enter Mobile Number if you wish to receive text messages.
9. Check the Alerts box if you wish to receive mobile alerts.

10. If you have entered a Mobile Number, you must indicate your Mobile Service
Provider.
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11. Select Alert Type (Due Date Reminder, Account Profile Change, Returned Check Alert,
etc.).

clect alerts & reminders preferences:

Please select preferences for alerts & reminders which can be modified later if required by re-visiting this page.

Alert Type Description Text Message Email Push Notification
Due Date Reminder Remind me | Select ¥ | day(s) before.

Past Due Date Reminder Alert me when due date has passed.

Account Profile Change Alert me when the profile is updated. td |
Returned Check Alert Alert me when a check is retumed or rejected.

Payment Confirmation Send me a confirmation when a payment is submitted. i i
Arrangement Installment Due Remind me | Select ¥ | day(s) before the due date.

Outage Dedared Alert Alert me when an cutage has been declared at my location. i v

12. Select how you wish to be notified (Text Message, Email or Push) for each alert type.
All options are available to you.

13. Click Submit to save or update your Alert Profile.

Based on your chosen alert type (Text Message, Email or Push), you will receive a
message that your alert profile was successfully created or updated.

14. Click OK to continue.
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Setting up Alerts and Reminders in Smart Apps
To use this feature:

1. Log into the Smart App using your Account Number and Password and
select account

2. Tap the Alerts button.

3. Verify contact information.

9:04 AM

@ emanosa

Acctount Info

Srvc. Addr:  CEPA OFFICE Account Information Srve. Addr

Status ACTIVE Due Date: 05/10/19 | Status:
Create User ID

Acct NofUser I1D: 1
Balance: §134.79 _Pay Now | 1 Balance

Password sssssssssse Notifications: @) - E-Notifications Nolificatior

Bill History

Make Payment
Payment Arrangement
Payment History

View Arrangements
Usage Graphs

Sign Out

o
Q
o
o
o
o
o
o

Amount Due: $1,759.34

]

The Alerts & Reminders screen shows the registration options for all available Alerts
and Reminders with a sliding bar to turn the alert on or off.
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4. Select the type of alerts and the method of delivery for your alerts.

11 C Spire = 9:06 AM < @ 01 =
=2 ( connama

Alerts & Reminders " Klerts & Reminders

Alert me when an outage has been declared at my

E-Mail ID Text Message

Mobile No: 662
Email
Mobile Service Provider: C Spire

Push Notification
Smart Device(s)

ext Massage
Email

'ush Notification
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Configuring Push Notifications

Push Notifications is a technology used to send notifications to smart devices (iOS and Android
based mobile phones or tablets) over cellular and Wi-Fi data networks. Customers can register
for Push Notifications from the Smart App. This type of alert is only available for the utilities
using Smart Apps.

To use this feature:
1. Select the Acct Info button from Smart Apps.
2. Register the device by sliding the bar to the ON position.

«ll C Spire = 9:06 AM @ 975 -
=2 (§ coanama,

Alerts & Reminders

Text Message

Email

Push Notification
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Select OK on the confirmation message.

Push Notifications

By enabling push no

N e

ChCxng
ou enable
I CAtONS ON tho GoVIco
KO 10X] MOSS
Cabhons a
your alerts over EDGE. 3G, 4G and

Wi-Fi

OK

-1 C Spire =

= §

Alerts & Reminders

E-Mail 1D apps @coahomaepa.com
Mobile No: 662 =902 -

Mobile Service Provider: C Spire

Smart Device(s):
Profit=is 2 o =ioable
— O

Remind me day(s) before.

Text Message
Email

Push Notification
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